Government of India
ALL INDIA INSTITUTE OF HYGIENE & PUBLIC HEALTH
110, Chittaranjan Avenue, Kolkata - 700073

Tender Document For
Procurement of
Monthly Basis Cab & Taxi Hiring Services
at all campuses of AllH&PH

Geaneral Details

Fiald ' Detall
Buyer Organization All Inu:ha In.31|tut-e of Hygienes and Public Health, Kolkata (AIH&PH)
Projact Titla quthly E'&sls Cab & Taxi Hiring Services at all campusas of AlIH&PH

1. AlIHEPH Main Campus, 2.Bidhan Hagar Campus,

Project Location 3.UHUATC, Chetla & 4. RHUATC, Singur

Estimated Project Cost R‘s. Eﬂ ﬂﬂ ﬂﬂ{w Inclugive of GET

Estimated Contract Period | One Vear |, e., from 15-10-2026 to 14-10-2027

Store Section, AIIH&PH, Kolkata
For any assistance contact | storasalnphi@gmall.com
| Tele Phone: 033 2257 0040
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1.

4,

BACKGROUND:

1.1 This tender is for Monthly Basis Cab & Taxi Hiring Services at all campuses of AlIHZPH. The details of which
are also listed under the "Soope of Work? mantioned in AMNMNEXLUIRE-I,

=TT e

5. Total Number of Tatal number of Type of
Mo, | name nf ik vehicles ta hire __Carmpuses Vehicle
Four (04) i.e., one vehicla
foor gach campus

1. AfHEPH, Main Campus
3, MIHGPH, BN Campus | To0an Type
3. UHUETC, Chetla

4. RHUBTC, Singur

Remarks

Hiring of Air-
Conditioned
1 | Vehicle (5-seater) Four {34}
on manthly basis
crdinarily for

Vehicle age should
not be more than 5
years f Registration
should hot be of
before 2022

ELIGIBILITY CRITERIA:

21 Bidder Experience: The Tenderer shall have at least five years of similar job experience for the similar type
of work in tha hospitals/ health care centres! Governmeant and to be supported in ANNEXURE-IV.

i3 sanvice Infrastructure: The Bidders must be able to provide service in Kolkata and Hooghly District,

2.2 Agency should be a single entity, registered as a Company, Firtn under respective acts in India. The ageney
should be either basad i Kolkata or have a branch Office |n Kolkata agglomeration for offering seamless service.

1.4 An undertaking certificate as per ANNEXURE-II

1.5  The agency shall be absolutely responsible for the payment of salany, and all other statutery abligations for
the workers employed on account of wages Donws, arrears, employmenty termination benefit, compensation or
other claim whatever and AlIHPH, Kolkata shall have mo cannection in relation to such matters. The firm will be
responsible far the safety of Its staff and thus required to apply all safety measures,

BIDDING PROCESS
The bidders are required to participate in the tender through GeM partal only,

SECURITY
The agency will ensure that no information about anything of the clent organization is taken out in ary farm
including electronic farm or otherwise, from the client site by the manpower deploved by them.

INDEMNITY
The agency will indemnity the Institute of all lzgal obligations of its professionals deployed for maintenance
support to the Institute,

PENALTY CLALISE

Bo.

1st 2 - Hamarks
2nd instance 3rd instance
| Instance

Mature af Default
Default Detsils

Amount of | Amount of
Man | Hon 4 Amaitor After 2rd inszance, the

. charges for | charges fo harges fi
deplayrient of deployment 'uEhTfl-E 'I.'Eh;ﬁ;hh;d by :Ehﬁi:h;:;d buyer may terminate
wehicle driver for 30 min or ; the contract or
tiiis meplacsment: | oore; g hired by Buyer from third | by Buyer from continus to impose

Buyer from | partyand a third party and
sovided lacement ;
i | | PEPIRCEMENL | third party | deduction of 5% | a deduction gf | ¢ S0 geduction as

AR
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';';.mwldéﬁ;? | a?'mt:nnlh@ [ 10% of imEEEIj for
to 2 hours vehicle hiring by 3rd instance.
o5t wehicle hiring
cost
Mon ,
: After 3rd instance, the
N daplwmlent _ Daduction of hirvise fi hspvilnaps
) for 30 min or Deduction of 3% | 5% of
deployment of 3 . the contract ar
FAGre, . of parficular particular ;
velicle;drhuer lacement Wamng manthly vehicle | monthly SONIRAC. 0 N pse
[replacement i y e the same deduction as
provided hiring cost vehicle hiring | .
provided}) A S L imposad for
heours Lt
Amount of Amount of
A i charges for charges for After 3rd instance, the
Bregkdown of b Ehﬂ;ﬂl.rl': far vehicle hired by | vehicle hired buyar may tarminate
vehicle during e Buyer from third | by Buyer from | the eantract or
replacernent | vehicle . 3
irip [no ied hired & party and & third partyand | continue toimpase
replacement :::'rc;h g § e fl:-:l deduction of 4% | a deduction of | the same deduction as
provided) 0 < Heurs mt!,?::r T of monthly &% of monthly | enposed for
| PArY | vehiclehiring | vehicle hiring | 3rd instance,
| (Aeit | COst I
Arount of Ameount of
chargzes for charges for - After 3od instance, the
Breakdown of vehicle hired by | wehicle hired L binger may terminate
. y Replacement ,
vrhicle during G Buer from third | by Bwyer from | the contract or
trip :.l'thInEI 5 Warning party and a third party and | confinue to lmpose
(replacerment ]_":'I a A i deduction of 2% | a deduction of | the same deduction as
provided) . | of manthly A3 of monthly | imposed for
| vehicle hislng viehicle hiring | 3rd instance.
| cost cost
| . . | After 3rd instance, the
Delay in arrival : Deduction of 1% | Deductional |, /ooy continue 1
For 30 mins ! | of manthby zvof monthly |
of sehiclef SR Wamning | vehicle hirin vehidghirng: | impose the same
driver | cait B iR | deduction a5 imposed
e - | far 3rd instance.
Mi;hfha?n“r i After 2nd instance, the
ik wrtahl Any Instance | DEduction | Deduction of Rs, service provider will
APEERRaN & VINSIENCE | of Re 2000 | 2000/- have o replace the
biehaviour by A
i river
drivar
Alfter 15 instance, the
service provider will
Deduction have 1o replace the
ination of
E_:;I""E]r lr: ad statg | MY Instance of Rs. :::l c: o driver, For 2o
A L 2500/ cumuative instance,
biyer may terminate
the comtract,
oaficiasic After 3rd instance, the |
Failure to e mEIe buyer may continue (o
{1 the
A addressed | Deduction | Deduction of Rs, | Deductionof | b0 b0 Some
deficiencies Sfter 24 tps 500/~ | 800/ Rs. 1000/~ deduction as imposed
| pointed aut at h;; of i ' for 3rd instange or
inspection il .. T may terminate the
Insgection M2 D 3 contract.
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7.

PAYMENT CLAUSE

al

b}

c}

d}

The payment will be releassd monthly after end of each month, theaugh FEMS,

The payments will be released against pre-recaiptad bills in triplicate accompanled with satisfactary
performance certification of the deployed rescurces by Institute, Payment will be made after submission
of completed decuments. Paymeant shall be made once the Service Provider submits the Involce ondlne on
GeM along with other relevant documents and after generation of Service Delivery Acceptance Certificate
{SDAC)H by conslgnee for the submittad invoice,

Al deductions [if applicable) will be accounted/deducted during SDAC generation before making the
payments. Payment will be made through bank transfer only and in no circumstance cash/ chague
payment will be made,

All payments to bidder will be made subject to deduction of TDS (Tax deduction at Source) as per the
Incorne- Tax Act, 1961 and other taxes i any as par Government of India rules as amended fima to Hime,

General Terms & Conditions

a)

bj

i,

wili

The selected agency will not, without the Institute's prior written consent, disclose the Contract, or any
provision thereof, or any specification, plan, sample of information to amy person other than a person
emplaoyed by the agency in the Parformance of the Contract. Disclosure 10 any such employed persan will
e rrade in confidance and will extend only 50 far as may be necessary for purposes of such performance.

The selected agency will not outsource the work to any other associate/franchisee/third party under any
ciroumstances, if IL 50 happens then the Institute will impose sanctions which will include; forfeiture of
the security depasit and termination of the Contract for defawli.

Other terms

All vehicles provided shall have all the necessary permitsflicenses/clearances such as, but not
limited o fitness certificate, PUC, full comprehensive insurance, road permit, registration
certificate, as per the Motor Vehicles Act, RTO and other applicable laws and statutary bodies, for
providing commercial vehicles for this service.
All vehickes provided shall be air conditioned and shall be equipped with an emergency medical
first add kit and a fire extinguisher,
All vehickas should be always In excellent working condition [both internally and externally). The
service provider shafl ensere that the vehicles deploved by him are cleaned thoroughly both
internally and externally, boot kept clear of dust, rubbish, oll, bad odour amd any personal
belongings of the driver,
All vehicles deployed shall arrive at designated location on time and with full or sufficient tank of
fuel.
The vehidle deployed shall be parked at the Buyear'sf User's premises after the duty hours if desired
zo by the Buyer/ User and cannot be taken-out without written permission from the Buyer/ User.
The drivers of the vehicles must possess a valid driver license and must have a minimum S years
of driving experlence.
The drivers af the vehicles must have a8 working mobile number for easy contact by the passenger,
It must also abweys have an active internet connection where navigation maps can be accessed, to
navigate the shartest and/ or fastest route passibbe avoiding traffic jams. The driver shall be always
reachable during duby hours,
The drivers of the vehicles deploved should maintzin polite & courteous Behaviour towards the
bunyer) pasienger, “Misbehaviour” which may include, but not limited to, consumption of alcahal
during or prior to duty, denial ef duty during service hours as deflned by user, use of abusive
language, theft, shall attract deduction as per provisions of the contract. ~

M1 i
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9.

iv.  The Service Provider shall not sublet any part of the Contract. The Service Provider may act as an
aggregator of vehicles/ individual drivers. Howewer, it is the Service Provider who shall be
responsible and liable to deliver the services as per the contract.

¥.  The time of service provided shall start from the paint of plck up to the paint of final drop off and
the garage howrs and km shall not ba includad.

x¥i.  The Buyer shall be entitled to use the wehicle withln the scope of sendice specified under this
contract and at no time during or after the completion of the contract, will the ownership of hired
vehicle be transferred to the Buyer.

xil.  The vehicle deploved for duty shall at no paint of time carry any person othar than personneg
authorized by the buyer.

wii.  The drivers/ staff provided by the service provider shall not be deemed employess of the buver
hence the com plinnoe of the applicable bbaue laws and acts, Transport Motor workers Act and
other relevant laws will b2 the sole respansibility of the service provider,

xiv,  Buyer shall not be liable for any damages whatsoever to public proparty and for any third parson
due to any accident arising out of and in the course of deployment of sendice providers vehicle,
The Service Provider shall be salely and exclusively liable for the losses / damages caused by the
driver of the Service Provider and shall indemnify the Buyer in case of amy such losses / damages.

@,  The buyer will in no way be responsible for violation of traffic rules and for infringement of any
other law for the time being in force, either by the driver of the vehicle or by the service provider.

OBLIGATIONS

9.1 Buyer Obligation

49.1.1 The location for reporting shall he provided by the buyer ta the service provider,

9.1.2 The toll charges, parking fee or entry taxes payabie lecally or outstation shall be reimbursed by the Buyer to
the Sarvice Providar an actual basis as paid by the service provider.

9.1.3 In the event that the vehicles run more than the package kms/hours as mentioned in the order detalls, the
charges for additional ken/hour travelled will be paid as per the GaM genaral terms and conditions.

9.1.4 The Buyer/ passanger must immediately report to the desipnated represantative of the Sarvice Provider for
any problems, camplaints, incidents, or accidents that oocur during the trip, including any form of inappropriate
behaviour/ improper uniform by the driver,

9.1.5 It is fundamantal that the driver does not under any circumstance directly or indirectly approach, salicit or
accept work in any form the buyer/ passenger. If the driver of the vehicle communicates directly with Lthe
Buyer/passenger {either by talaphone, in writing or verbally, and either before, during or afler a trip) to make alter
ar change the nature of senvice provided the Buyer must Immediately inform the Serviee Pravider.

9.1.6 Buyer may validate the registration from e-Wahan portal for authenficity of the wehicle proposed by the
service provider,

9.2 Service Provider Obligations

§.2.1 Sarvice Provider shall ensure that the level of service renderad 15 of the highest professional standard and
shall ensure full compliance to the terms and conditions of the contract.

9,22 Service Pravider shall ensure that proper inspection of vehicle has been done before deploying it 1o the
Buyer/ Consignee location as per the contract. 24| M1 e
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10.

8.2.3 The Service Provider shall ensure that all malrtenance works related to the assigned vehicle will be carried
out in off duty hours. It shall be ensurad that all electrical connections including lights {both brake and front), hom,
turn indicators, air conditioning and other vehicle systems shall be pericdically checked and malmained by service
provider to avdid any inconvenience to the buyer.,

9.2.4 The service provider shall provide at his ewn cost proper uniform and badges and phote identity cards to
the drivers in compliance with the BMotor Transport Workers Act,

D25 The service pravider shall pay the el charges, parking fee ar entry laxes payvable locally or outstation which
shall later be reimbursed by the Buyer on actual basis as pald by the service provider

9.2.6 The service provider must ensure that all necessary measures are taken by the driver 10 ensune passenger
safety by avodding negligent driving by thedr drivers such as over speeding, rash driving, and driving wehicle without
brakes/delective brakes.

9.2.7 The sarvice provider shall take comprehensive insurance cover with thind party unlimited [kability risk of the
virthicles prindded fo the buger,

9.2.8 In an event that, for any reason, the drvers provided chasge their contact number during the tenwre of the
contract then service provider will immeditely notify the buyer of the above change,

9.2.9 The service provider shall Be responsible Tor ensuring comgliance with the provizsions refated to Labour Law
[CentralfState] and specially Minimum \Wages Act, Payment of Wages Act, PE ES! Act, Payment of Bonus Act,
Contract Labour [RE&EA] Act, Warkmen Compensation act, Motor Vehicle Act, Mator Transport Warkers Act, 1961
ete, and any other relevant acts as applicable at present or in future during the tenure of the contract snd as may
be enforced from time to time. Onus of compliance of all the applicable Laws/ Acts/ Rules/ Guidelines!
Motifications/ Regulations Orders shall rest with the service provider only and the buyer will not be liable in any
MANNET,

9.2,10 The Service Provider shall not deploy or shall discontinue deploying the driveris), if desired by the Buyer
and must ensure prompt replacement of the driver(s) without any additional cost to the Buyer. The drivers being
depdoyed shall ardinarily be continued and shoubd net be changed without written intmation and consultation
with Buyger,

8.2.11 A mandatory, detailed contingency plan(s) in the event of mechanical breakdown of each vehicle, for each
area of operation shall be provided by the service provider.

9.2.12 Inan event that service provider Falls to deliver or fails to carry out tasks as per schedule due ta nan-delvery
of vehicle, break-down, servicing and repairs of vehicles, or if the vehicle i seized or detained or requisitionad by
Police/Maotar Vehicle Autharity ar any other authorities for whatscever reasons, the Service Provider at his own
cost shall make aliernate armangement by providing similar or higher class of vehicle(s) for which agresment is
entered into, without any extra charges. Fallure 1o do so will evoke deductions then buyer shall have right to make

necessary deductions as per the provisions mentioned in the Pepalty Clause of this document as mentioned in
Para B,

%.2,13 The Service Provider would be bound by the conditions with regard to police verification of the deployed
staff and their medical fitness,

%.2.14 The Service Provider will deploy experlenced drivers knowing the routes of the areas and famillar with the
localities for carrying out the services. The service provider shall be personally responsible for any theft,
misconduct and for disobedience on the part of drivers so provided by him,

INDEPENDENT EXTERNAL MONITOR/ MONITORS

. THE INSTITUTE has appointed a panel of Independent External Monitors (1EMs) far this Pact with the
dppronal of Central Vigitance Commission (O], Gowamment af India, aut of which cne of the Ei:ﬂ; has
been indicated in the Notice Inviting Tender {NIT)/ Instructions to Bidder (ITE). ﬂdfl‘l“rl Th

PECE Tl
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Wi,

vii.

il

i

The IEM is to review independently and objectively, whether and to what extant the parties comply with
the obligations under this agreement, He has right of access to all project documentation. The 1IEM may
examine amy complaint recalved by himyand submit a report 1o Divgceor, ANHEPH, 2L the earliest. He may
also submit a report directly to the Cv0 and the CVC, In case of suspicion of serious irregularities
attracting the provisions of the PC Act. However, far ensuring the desired transparency and chjactivity
In dealing with the complaints arising aut of any tendering process, the matter shall be referred 1o the
Full panel of IEMs, who would examine the records, conduct the inmvestigations and submit report to
Diractor, AlHE&PH, giving joint findings.

The IEM Is not subjact to instructions by the representatives of the parties and performs his functions
neutraily and indepandenthy. He reports o the Director, AIHEPH.

The Bidder(s) Contractor(s] accepts that the IEM has the right to access without restriction o all
documentation of THE INSTITUTE related to this contract including that provided by the
Contractor/Bidder. The Bidder/Contractor will also grant the IEM, upon his request and demonstration
of a valld interest, unrestricted and unconditional access o his documentation. The same |5 applicable
to Subcentractors. The |EM is under contractual obligation to treat the infermation and documents of
the Bidder(s)/ Contractorns)/ Suboontractar|s) with confidantialty,

THE INSTITUTE wil| provvidse ta the [ERS infasmation as sought by him which could have an impact on the
contractual relations between THE BSTITUTE and the Bidder/Contractor related to this contract.

As spon as the IEM notices, or belizves 1o nofice, a violation of this agreament, he will 5o inform the
Director, ANHEPH and request the Director, AIHEPH to discontinue or take corrective action, or to take
other relevant actian, The |EM can in this regard submit non-hinding recommendations, Beyond this,
the IEM has na right 1o demand from the parties that they act in a specific manner, refrain from action
or tolerate action. However, the [EM shall give an opportunity to THE IMSTITUTE and the
Bidder/Contracior, as deemed fit, to present its case before making s recommendations to THE
INSTITUTE.

Tha IEM will submit a written report to the Director, AlIHEPH within 8 to 10 weeks from the date of
refarence of intimation 1o him by THE INSTITUTE and, should the occasion arise, submit proposals for
correcting problematic situations.

i the IEM has reported to the Director, AIHEPH, a substantiated suspicion of an offence under
selevant Antl- Corruption Laws of india, and the Director, AIIHEFH has not, within the reasonable time
taken visible action 10 proceed against such offeénce ar reported it to the CVQ, the Monitor may also
transmit this information directly to the CVC, Government of India,

The word “IEM’ would inclede both singular and plural.

11  TERMINATIONS
11.1  Termination of Insolvency

The competent suthority of this office reserves the right to terminate the maintenance contract in full or part of
the contract at any time, if service is found unsatisfactory or without assigning any reason, by senvng cne
months notice, The contractor will not be entitied to claim any compensation against such terminatiorn.
However, while terminating the contract, if any payment is due to the contract o for maintenance service already
parfarmed in terms of the contract, the same would be to paid him as per the contract terms on pro-rata basis.
The offite also reserves the right to deduct the gmaount from payment Ifany negligence of works occurs or found.

The Institute may at any tme terminate the work arder [ contract by giving written notice of one month to the
agency, without any compensation to the agency, if the agency becomes bankrupt or otherwise insolvent for
wrhich the agency will be legally bound to inform the Institute without fail, immedately.

21 B
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11.2 Termination for Default

14.

Dafawlt is sold 1o hove occurred

a)  IFthe agency falls to deliver any or all of the services 1o the full satisfaction of the Institute authority
within the time period{s} specified in the work order or any extension thereof granted by the Institute.

bl  [fthe agency fails to perform any other obligation(s) under the contract f work arder,

FORCE MAJEURE.

Force majeure clavse will mean and be limited to the following the execution of the contract/work order placed
by the Insttute

a) Riot or Civil commotion,
bl War/ hostilities.
€] Earthquake, flood, tempest, lightning or other natural physical disaster,

d) Restriction imposed by the Government or other statutory bodies, which is beyvand the control of the
agencies, which prevent or delay the execution of the order by the agency.

The agency will advise the Institute in writing, duly certified by the loral Chamber of Commerce, the beginning
and the end of the above causes of delay, within seven days of the occurrence and cessation of the force ITiasure
conditions. In the event of a delay lasting for more than one manth, if arising out of clauses of force majeure,
the Instiute reserves the right 1o cancel the order without any obligation to compensate the agency in any
manner for what 5o ever reasomn.

ARBITRATION

The Institule and the agency will make every effort to resolve amicably, by direct negotiation, any disagreement
ar dispute arising betwean them under or in connection with the work arder. IF any dispute will arise betweeon
parties on aspects not coverad by this ggreement, or the construction ar operation thereof, or the rights, dutes
or liabilities under these except as to any matters the decision of which is specially previded for by the general
or the special conditions, such dispure will be referred to the Arbitrator, Either Director or anyone as appainted
by the Director of the Institute and the award of the arbitration, as the case may be, will be final and binding on
besth the parties. The arbitrators or the umpire as the case may be, with the consent of parties, may modify the
time frame for making and publishing the award. Such arbitration will be govemed in all respects by the prevision
of the indian Arbitration Act, 1986 or later and the rules there under and any statutory modification or re-
enactment, thereot The arbitration proceedings will be held- in Kolkata, Indla.

SET OFF

Amy sum of money due & payable to the Agency (mcluding security deposit refundable to him) under this
cantract may be appropriated by the Office or the Govt. or any other person or persons contracting threugh the
Govi. of India & set off the same against any claim of the Offica or Govt. ar such other person of person for
payment of sum of money arising out of his contract made by the agency with Office ar Govt. or such other
person or parsons contracting through Govt. of India.

Ml e
13)e 2t
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Annexure -I: Technical Bid = Mandatory & Technical Details

(To be submitted in company letter head)

1 Marme of the Apency:
. Agency profile:
Addrass:
fame of the top executive with designation:
Telephane Na :
Ernail :
Mandatory Criteria
5| 5l. Mo, of
N | Qualifying Critaria Documeants to be subimitted documeants
ia sulpmitbed
Compliance of the | A self-declaration on the letterhead of the bidder stating that they will
1 | Terms & Conditions | compdy with all the terms & conditions of the GeM hid Including
af tha Bid. Corrizendumy’ Addendum along with Scope of Work as in ANNEXURE -1,
. Bid Security A bld sacurity declaration on the letterhead of the bidder as per Annexure
Declaration VI,
Trade License issued by competent autharity or Registration
. incorporation certificate of company be submitied,
Agency's : . . i .
3 | nestetravion Cetails. | AEEPEY should be a single entity, registared as & Company/ Firrm under
BS respective acts in India, The agency should be either based in Kolkata ar
hmve a branch Office in Kolkata agglomeration.
1
4 G5T Certificate Applicablz GAT Replstration Details In India,
5 PAM Card Details | PAN Card in the name of the agency
| MSME Certificate, if i
& i "7 | Is it registered as MSME? If ves, documents are to be supplied.
UNDERTAKING | AN undertaking [self-certificate] to the effect that the agency hasn't baen |
Z Py blacklisted by a central f state Government institution and thare has been
HON-B ngﬂ_ no litigation with any government Departrment on account of similar
-BLACK services as par ANMEXURE — Il o
Bidders must have to ensure participation In pre-bid process on the date
Pre-Bid mentioned in bid document and uplaad the cerfificate Issued by this
8 participation pifice as proof of participation.
certificate Failing to participate in pre-bid process or failing to upload the certificate
issuad by this office will gisqualify the bidder.

If ary of the abave conditions are not met, Lhe Ellgibiity will not be ascerainad.

I/We hereby declare that the infermation furnished above Is true & correct Date:

Place:

COMPANY SEAL

Sinuse B
Frfe 1k

Signature of Tenderer/Authorized signatory

Marme:
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Technical Criteria

S| SI. No. of
N. Qualifying Criteria Documents to be submitted documents
° submitted
Documentary evidence in the form of a
certificate from the Chartered Accountant
Turn-over in the preceding three | indicating the turnover details for the relevant
1 | financial viz. FY 2024-25, 2025 — 26 period shall be uploaded with the bid.
and 2026-27 _ _ Or
Valid supporting documents (MSME/ Startup
India) for claiming exemption
Experience Criteria: The bidder should | Copies of relevant contracts to be submitted
2 have at least 5 years of experience | along with bid as per ANNEXURE-IV.
working with government | Relevant GeM Contracts with work
organizations. completion certificate must be submitted.

NB: Vendors not fulfilling these above-mentioned criteria will be technically disqualified.

I/We hereby declare that the information furnished above is true & correct Date:

Place:

COMPANY SEAL

Signature of Tenderer/Authorized signatory

Name:
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Annexure -ll: Scope of Work

[To be submitted in company letter head)

To provide Monthly Basis Cab & Texl Hinng sendces in tha following astablishmants: (1) Main Bullding and the
Annex building lecated in the premises of 110, C.R. Avenue, Kolkata-700073 and other campuses at [2) BN Campus:
JC27 & 278, Sector-3, Salt Lake Clty, Kolkata - 700093, {3) UHUETC, Chatla: 1% B Chetla Hat Road, Kelkata 700027 and
{4 RHU & TC, Singur: 5 N Mallick Road, Singur, Hooghly and following PHE and Sub Centers under RHUATE {43) Anandanogar
Primary Health Center; (41} Balldipa Sub Center; (4c) Dewanmverl Sub Center; (4d) Masibpur Primany Health Center, Dearab; (28]

Naslbpur Sub Center. [49) Paltagarh Sub Center; [4g) Nanda Sub Center 2nd [4h) Ramnagar 5C

R

o

10.

i1

Job Description

The rates are al inclusive and afe Including the cost of rentall fusl, maintenancs, Dmver's salary and
allowanees, ovartimes, and all taxes, efe, The rate should be quated for 1200 Kms andlor 208 hrs, separstely
for gach car, for the 1 year from the dale of commencement of tha conlract.

Tha wehicle shall net be clder than 2021 modeal

The Contractor shall have 10 comply with the ralavant lews and nuies issuad from tima 1o time relating (o the
business and pay dua tmees in the concarned Government agencies. The user office will not be responsible
for any lapse on the part of the contractor during or after the expiry of the contracl

Tha driver of the car should have a valid driving ficense, having an expedhence and should be familiar with the
cily fogds. The drivar should be neatly dressed up and well mannened,

The driver provided with tha vehicla must be physically/medically fit. professionally and legally compeatent in all
respacts, holding valid licanse prescribed under prevaling motor Wehicles Act end Rules. Drivar shall wear
clean unitorm, glao having |-Card with phota, Issued by contractor,

The officers may require to parkarm offica dutes aven on holidays, and so the Driveris) may ba required to
perform duliss even on holidays, as commiunicalad by administration.

Normal working hours shall be advised by the official concormed to the driver which may change on need bhasis
The driver of the vehicle shouid have & mobiis phone and shall ba contaclable by the cfficer 22 X7,

Drivers salary and othar allowances, as applicable, during the city traved and autstation period will be entirely
paid by the conbrachor,

The car and the drivar deployed will not be changed except with the priar consent of the user office or the
officar 50 detiras

The contracior shall supply Be vekicle in good condition and wehicle shall be paoparly maintained throughout
the periad of vaidity of the contract 50 as to ensure satisfactory service under the contracl The user olfice
shall have the right to reject the vehicla if no! found satisfactory or if the vahicle found lower in maintenance or
raxe than tha one propasad.

12 Similarly, if & driver is nol sufabie, the user office shall heve right to ask for another driver, Similarly, il the

T

14

15,

drivier 15 absent, an alfarnate good driver will havs to b peovided

If the vehicke fails dufing the g dug 1 echnical faliure, insufficient fuel or any other reasen, the contractor or

driver bas to make atternative amangement to the afficer wihin half an hour, In the event of the braakdaown of

the vehicle an-cuts, respensibiity of ransporting the incumbent of the vehicle to officer’s destination shadl be

borne by tha conlractor,

In casa tha car is not made availabie on any particular day, the user office will ba at libérty 1o hirg eahicle from

any olher source al the axpenses of the Coniractor,

Adcitional panalty can also be imposad if the contractor vlclates any of the tems and conditions of the contracl

a, Driver deplayed for the vehicle should be fived. Frequant charge of the driver, posiing unbraenac
Ninexpetancad or Indiscipline diiver, not providing mobile phona with the driver, Improper maintenance of
the vehicle | inadagquale fual in the wehicle / unclean vehicle ¢lc, will be considered as unsatisfaciony senice
on the part of contrastar for which penally a3 per GeM servica level agreement for monthly basis ceb and
taxj hirirg senvice will be lavied per occasion. Fraguent victation of this nature wil render the conract liabla
for termination

b In case the vehicle 8 net made avallable by the contractor far full day, penalty as par GeM sanvice level
agreement for monthly basis cab and taxl nidng service will be levied and the expenditure incurned by the
officer on making alterrative arrangement will also be deducted from the contractor in addilien lo non-

payment for the day at pro-rata basis. EVIbINY E?*‘J =3
1 ¥]=t] 2
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16.
17.
18

149

20.

21

22,

23,

24

25,

ZB.

28,
an,

a1

The mikzage for use of the vehicis will start from the plece where the driver is scheduled to repart for duty and
£hall also and at the place wham he drops the officer. However, if the driver takes the vehicle with him for
repalirs etc, that mileage will not be considarad, Alsa, no night charges will be paid,

The agency shoukd be in a position 1o provide afternative car to the user office at a shorl notica, if required.

The agency mmust hawve 24 hours working lephons systen 50 that the reguirerment of cars can be mad at shart

nolice al odd hours,

The security depeosit will be refunded only after the satisfactory expiry of the contract. Tha payment of hiring

charges wil be mada on guarterly basis. The bills would be subm2led In the foliowing quarter.

The rate guoted shall be nelusie of the fallowing:

g Al maintenance expenditure of vehicle Le. major end minor repeirs required for good running of vehicies,
all consumakdes ke lubricants, break cil, engine oil etc. and fus! La. dieselipetre] will be provided at ihe
cost of the contractor,

b, The drivers salary, all types of taxes snd fees payvable to RTO;

c. Rateshall include hirng of vahicke on manthly basis;

d. Any other chatoges required for exacuton of this contrack

Payment tarms as follows:

g Noadvance payment will be made.

B The payment shall be meda afier successful complatbon and handing over of wodk in all respest,

The user offics reserves the right 1o censel the contract at any ime nobice withoul assigning any reason. The

sarvice provider will nof b2 entiled fo claim any compensation agalnst such terminston. However, while

erminating the contract, if any payment is due to the comtractar for servicas already perfomed in terms of the
canfract, the same would be pald to contracior as per the contrasd terms. In case of any dispute, tha decisicn
af the Directar shall b= final.

The user office shall not be resgensible for damages of any kind for any mishap facckent! injury caused to the

cans) f driver(s) white parforming duty for the user office. All lishilities, legalor monatary, shall be bome by the

fierm,

If 53 any point of time, it is anicipated that there is no requirernent of vahicle for use for a period of ona month

Gf more, theé same will B comveyed 15 days in advance. Duning this enlire perdad, vehizle 25 wel as driver will

be at your disposal. However, when the vehicle = returned, |t sheuld ba ensured that the vehicle ia properly

san/iced and the mileage will be taken an record as per the meter raading when only the car repadts 1o the
officer, Mo payment will ba released for the period of non-use of vehicle by this office

The vehicla deployed on the job should be fit in 2l respacts for operation in accordance with the prevailing

motar Vahiches Act and Rules, amended fram time to time and their relevant valid RTO documents like RC

book, insurance certificats, fitness certificats ete. must be avallable with taxes, levies, feas ato. paid up to date,

The contracior shall be exclusively and sclely responsible for any lapae in thas regard and the user offica stands

completely indemnifed by the contracior against such defaults,

. Wehicle should digplay on red "ON GOVT. OF INDIA DUTY' both on front and rear number plate,
. The confracter shall be liabla to honour Cendral and State Govi laws, siatutony rites, regulations, notifications

like lzgizlation, ocal sell goviMunicipal rearirements, &te. and shall be solely responsibie far any breach
tharead. The usar office stands indsmnified against and penaliy’prosecutions eonsequent fo the viclations
(defiberate or ingdverient) by the contractor or his employees, representatives etc. of such statutory provisians
inforcs
The contraglor shall b2 Tully responsible Tor any accident and shall be liable to pay compensetion efc. as per
rules enforsed by the Government from me to tima.
The vehicle shall be parked In the custody of the office for ag long as the offica is using it
Inspaciion Ragisters and Reconds
The contractor shal maintain accurate records, showang the dales and misage covered on daily basis in
registerfog book and will obtain signature on every day basis, Following registers will be maintaired by the
confractor,
a. Log Book Regiator:
The progress of dally werk La. distance travelled by vehicle of the contracter shall be maintzined by the
office. In case of non-availablity of the venhicle'driver on any day, the same will be recorded In the regiaier.
The registar will ba depesited with the vser office &t the end of every month and these enfries in logbook
will ba the basie of calculation of number of days for which vehicle sanvice is rendered by the contrachor
and paymeant wil b made on the basis of same
k. Labour Raglster.
This register will ba maintained by the usar offica to show daily presence of the vehicls driver employed by
Ihe contractor.
The contractng Company/Firmiagency shall nof be afowed to transfer, assign, pledge or sub-cantract its fghts
and liabllities under this contract to any other agancy without the prior written mnseﬁ_ﬁwﬁ Elrectt?-fﬁ_
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32. Canvassing, whether directly or indirectly, in connecSon with tendaerer & sinctly prohibiled and the fenders
submited by the contraciors who resort 1o canvassing will be lizble for rgjection,
33. The car may hawve to travel Tiald practice grea of the Insttute of rmay be required time &3 time.

Code of Conduct for Drivers

1. The drivers will ba in proper uniform, should be neat and clean with proper turmout, They will have to
open/feiose the door of the car when officer is getting infout of the car.

2. They will report for duty with wehicle at the place and time as may be desired by the using Officer.

3. Drivers will k=2p the vehicle neat and clean befare the commencement of the duly and carry out daily
ingpection of the same,

4, Tha drivers shall have a mobile phone with two way comversation facility available, But they will not use the
phone while driving and In the prasence of the officer undess they are instructed to 4o 5o,

5. The Driver and the Agency must ensure that all the necessary decurnents [Registration Certificate, Valid
Insurance, Pollution Cartificate etc.,) are available with the driver deployed for duty,

6, The drivers shall be well versed with routes and locations In Kolkata and the nearby sub urban places, and they
will rnaintain daily log book of the vehicles.

7. The drivers will not laave the wehicles unattended in public place.

8. They will not remaln absent from duty without prior permission of the officer ar Ofo The Dirécton AlIHEPH,
Kolkata.

9, Under no case drivers will be allowed to carry any other persons on & commercial basis, other than the users
designated by this Office,

10. They shall strictly follow all the traffic rules and regulations and naver over speed, besides the car will be parked
in the area earmarked for the same.,

11. The driver provided should not smoke; chew Pan/Pan masala/Tobacco during duty hours

12. The driver should not indulge in amy activity inimical to security of the officers travelling in the car

13. The driver provided with the vehicle must be physically/medically fit, professionally and legally competent is

id.

every aspect.
If the driver’s behaviour is found objectionable, Agency shall replace him with a new driver within 24 hours, if
Agency Is unable to do the same, penalty will be i2vied as per Penalty Clause.

15. The driver should have ability to speak and read in Hindi and Bangab,

)2
1]t
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Annexure -1l

(To be submitted in company letter head)

UNDERTAKING CERTIFICATE

> ILhereby declare that I am not Black-Listed in by any Central/ State Govt Office/ Organisation/ Institution and my EMD /
Security Deposit not forfeited in any such Tender neither Partly nor fully and there has been no litigation with any

government department on account of similar services. I also do not have any pending incident on GeM portal. The incident
page of GeM Portal is also attached herewith for your reference.

Place:
Date:
Signature of the Tenderer
Name:
OFFICE SEAL

g — D
MR e
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Annexure =1V

(To be submitted in company letter head)

TECHNICAL EXPERIENCE

1. Please mention the list of works performed and attach the relevant work orders of last five years in the relevant area.

Details of P.O. No.
SI. etars o Contact details of 0.Ne Work Completion
Buyer (Govt Contract No. Order Amount e
No. L. Buyer certificate attached
organization) Date
Place:
Date:
Signature of the Tenderer
Name
b
OFFICE SEAL ML O
1 =91
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Annexure-V

UNDERTAKING
110 be uploaded on company letterhead)

T Date:
The Barectaor
All India Institute of Hygiene and Public Health
110, Chitla Ranjan Avenue
Kaolkata - 700073
Suby; Acceptance of Terms & Conditions of Tandar
Tendar Reference No.;

Sir,
» i LT Ty SONFIAUBNIET O SAR .oovisiem s sicsssisimm i i minmsins Proprietor/Partner/Director/Authorized
SWDAFY OF s s v s VNG TERISEERE OFFiCE BE L. i o i am cormpetant to sign this declaraticn

and execute this tender document

2. We have thoroughly read, understood, and agree to abide by all the terms and eanditions outlined In the bid
document, including but not limited to the clauses related to supply, installation, warranly, service, penalties, and
payrment. We acknowledge that these terms are binding upon us and that any non-compliance will result in penalties,
rejection of our bid, termination of the contract, or blacklisting, as decided by the Department.

3. The rates guoted by me are valid and binding on me.

4, The corrigendum(s) issued from time to time by your departreentforganizetion too have all been taken into
consideration while submitting this acceptance letter,

5. The information/documents furnished along with the above application are authentic to the best of my knowledge
and belief, | fwe, am/fare well aware of the fact that furnishing of any false information/fabricated document would lead
to rejection of my tender at any stage besides liabilities Wowards prosecution under appropriate law,

f. I have apprised myself fully about the job to be done during the currency of the period of the agreement and also
acknowledge 10 baar the consequences of non-performance or deficiencies in service an my part,

T. Company/firm has done satisfactory/disciplined work in the past and has not been blacklisted In past by any client,
B. |fwee herely certify that the firm possesses all the required licenses/certifcations necessany to perform the worlk,
9. Wwe hereby certify that the firm has not been indicted for any criminal, fraudulent or anti competition activity by
any Government Department/Public Sector Undertaking/ Private Sector/ or any other agency. Mo criminal case is
pending against the fiem or ks partnersfdirectars.

10, Ifwe hereby confinm and declare that the firm is not a defaulter of GST, Income Tax or any other statutory dues to
any State/Central Government, fwe confirm that we shall pay all the statulory duestaxes on time and ensure
compilance of all statutory dues,

LY, Ywe hereby confirm and declare that the firm is not blacklisted/de-reglstered/debarred by any Government
department/Public Sectar Undertaking/ Private Sector/ or any other agency for which we have executed/undertaken
the services.

12. Lfwie hereby declare that the Ifwe have not been under liguidation/court recelivership ar simiar proceedings and
rat been bankrupt.

13, In case any provisions of this 15 Tound vielated, then your department/forganization shall without prejudice 1w any
other right or remedy be at liberty to reject this tender/bid including the farfeiture of the quis,aid BArNESt Money
deposit absclunehy: MF-—Z“F’L e
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14. I/we hereby undertake to supply the items as per directions given in the tender document/supply order within
stipulated period.

15. We undertake to carry out the complete work at the designated locations specified by the Department at no
additional cost. This includes providing all necessary materials and accessories required for the work, without charging
any extra amount beyond the quoted bid price.

16. We undertake to comply with all applicable laws, regulations, and safety standards during the supply, installation,
and commissioning of the supplied items. We shall be solely liable for any damages, injuries, or losses caused due to
our negligence or non-compliance and shall indemnify the Department against any claims arising therefrom.

17. We undertake to submit all required documents, including but not limited to OEM authorization letters, warranty
papers, OEM certifications, and service logs, as per the timelines specified in the bid document. We understand that
payment will be released only after successful installation, submission of valid documents, and verification by the
Department with the OEM.

Date: Signature of Owner/ Managing Partner/ Director:
Name (in Full who is signing):

Place:

Seal: 7"2/}')24-,{ K,GM,
1=
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Annexure-\Vi

(Ta ke uploaded on company lellerhead)

BID SECURITY DECLARATION FORM

Tender Mo, Date:

To

The Dinectar,

All india institute of Hygiene B Public Health
110, € B Avenee, Kolkata — 700 073

1we, the wndersigned, irrevocably declare that:
1/We understand that, according 1o your conditions, bids must be supparted by a Bld Secunity Declaration.
1/We accept that 1'We may be disqualified from bidding for any contract with you for o period of Three (3) years from
the date of notification, if 1am / We are In a breach of any obligation under the bid conditions, because I/

(3} have withdrawn/ modified, amended/ Impairs or derogates from the tander in ary respect, nvy/ oer Bid
during the period of bid validity specified in the Bid Document;
ar

() having bean notified of the acceptance of our Bid by the purchaser during the period of bid validity specified
in the bid document (i) fail or refuse ko execute the contract, if required, or {ii] fail or refuse to fumnish the Performance
Sacurity, in accordance with the Instructions to Bidders.
I/e understand this Bld Securlty Declaration shall cease to be valid if | am fWe are not the successid Bidder, upon
the earlier of (i} the receipt of your notification of the name of the successful bidder; or (i) thirty days after the

expiration of the validity of my/our Bid.
DCiate: Signatura;

Mame;
address:

Jin B
1
21 YL
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